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Commission for Communications Regulation (ComReg) recently issued emails to many 
organisations to complete the registration process. Your contact details and Sender ID may have 
been provided during a pre-registration process by TextaParent. Please follow the instructions in the 
email you may have received to activate your Sender ID Owners Account. You will need to confirm the 
SMS provider – Phonovation Ltd and the Third-party – TextaParent are authorised to send SMS 
messages on your behalf.  

 

 

 

Why This Is Important 
To combat SMS fraud and scams, ComReg requires all organisations using SMS Sender IDs to register. 
Failure to comply will result in message modification or blocking. 

 

 

 

Key Deadlines 
Date Action 

3 July 2025 Unregistered Sender IDs will be shown as “Likely Scam”. 

3 October 2025 Messages from unregistered Sender IDs will be blocked entirely. 
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Registration Steps 
 

1. Check Your Email from ComReg 
ComReg issued emails to many organisations prompting them to activate their Sender ID Owners 
Account. 

 

 

 

2. Activate Your Account 
Click the link in the email and follow instructions to confirm your identity and authorise your SMS 
provider.  

 

OPAs – Phonovation LTD 

Third Party – TextaParent 
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3. Didn’t Receive an Email? 

 

Visit: https://senderid.comreg.ie

 

Register your sender ID 
If you have not received an email from ComReg you can register your sender ID 

Step 1: Create a Sender ID Owner Account 
Click "Register as a Sender ID Owner". 

Fill in the organisation details: 

 

 

https://senderid.comreg.ie/
https://senderid.comreg.ie/
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Step 2: Add Your Sender ID 
Click “Add Sender ID”. 

Enter the Sender ID (e.g., "Scoil Mhuire8”) Sender IDs are unique to each school. 

 

 

 

 

Step 3: Select your Third-Party Sender 

Select “TextaParent” as your Third-Party from the dropdown list. 
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Step 4: Select you OPA 
Select “Phonovation Ltd.” as your OPA from the dropdown list. 

 

 

 

 

 

Step 5: Verification and Approval 
ComReg may review the submission. 

You’ll receive a confirmation email once your Sender ID is approved. 

 

 

 

Useful Resources 
�� Registry Overview: ComReg SMS Sender ID Registry 

�� Registration Portal: https://senderid.comreg.ie 

 

https://www.comreg.ie/industry/electronic-communications/nuisance-communications/sms-sender-id-registry/
https://senderid.comreg.ie/
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