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Commission for Communications Regulation (ComReg) recently issued emails to many
organisations to complete the registration process. Your contact details and Sender ID may have
been provided during a pre-registration process by TextaParent. Please follow the instructions in the
email you may have received to activate your Sender ID Owners Account. You will need to confirm the
SMS provider — Phonovation Ltd and the Third-party — TextaParent are authorised to send SMS
messages on your behalf.

Why This Is Important

To combat SMS fraud and scams, ComReg requires all organisations using SMS Sender IDs to register.
Failure to comply will result in message modification or blocking.

Key Deadlines

Date Action
3July 2025 Unregistered Sender IDs will be shown as “Likely Scam”.

3 October 2025 Messages from unregistered Sender IDs will be blocked entirely.




Commission for Communications Regulation Sender ID Registration — June 2025

Registration Steps

1. Check Your Email from ComReg

ComReg issued emails to many organisations prompting them to activate their Sender ID Owners
Account.

2. Activate Your Account

Click the link in the email and follow instructions to confirm your identity and authorise your SMS
provider.

OPAs - Phonovation LTD

Third Party — TextaParent

Third
I O

Phonovation Ltd TextaParent




Commission for Communications Regulation Sender ID Registration — June 2025

3. Didn’t Receive an Email?

o Cao B ilstion Sender ID Registry

5] 5 =

Log In Sign-up Further Information
Click here to login to Sender ID Registry Click here to sign-up for Sender ID Registry Learn more about Sender ID Registry
:Q =) ]
= =q
Sender ID Search Participating Aggregators Search
Click here to search for Sender ID Click here to search for Participating Aggregators

Visit: https://senderid.comreg.ie

Register your sender ID

If you have not received an email from ComReg you can register your sender ID

Step 1: Create a Sender ID Owner Account

Click "Register as a Sender ID Owner".

Fill in the organisation details:

Gommunications Regulation Rialail Cumarsai Sender ID Registry

Back to home

Organisation details

If you are an organisation (company. club, charity etc) that sends SMS message, wishing to apply for your own SMS Sender ID(s) please select "'m applying to be a Sender ID Owner".

If you are an SMS Provider that carries SMS messages on behalf of businesses please select "'m applying to be a Participating Aggregator/Mobile Service Provider".

Organisation

(® r'mapplying to be a sender ID Owner (O rm applying to be a Participating Aggregator/Mobile Service Provider
Organisation Type* v Organisation Phone Number* Organisation Email Address* ®
Organisation Web Address* Trademark Numbers Tax Registration Number

CRO Number* ®
[ 1don'thave a CRO Number



https://senderid.comreg.ie/
https://senderid.comreg.ie/
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Step 2: Add Your Sender ID
Click “Add Sender ID”.

Enter the Sender ID (e.g., "Scoil Mhuire8”) Sender IDs are unique to each school.

Step 3: Select your Third-Party Sender

Select “TextaParent” as your Third-Party from the dropdown list.

Third Parties

Search.
Texld

Most organisations send SMS message directly to a Bulk SMS Provider.
However, a 3rd Party is sometimes used to send messages to a Bulk SMS
Provider on behalf of the organisation.

Only Assign a 3rd Party if you are actually using one. In the next step you
will need to select your Bulk SMS Providers (OPAs).

If you are not sure if you are using a 3rd Party or not please contact your
messaging provider.

Third Party Name Allowed

TextaParent

ltems perpage: | 50 ¥

Save
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Step 4: Select you OPA

Select “Phonovation Ltd.” as your OPA from the dropdown list.

Back to home

Select OPAs
If you have applied for a Sender ID(s) we need to know the SMS Providers you are using.

SMS Providers are called "OPAS' on this site. You must tell us which SMS Providers (OPAS) you use to ensure your messages are not affected.
Please select ALL SMS Providers (OPAS) you use.

Searcn.
Phonovation|

Phonovation Ltd

—

Step 5: Verification and Approval

ComReg may review the submission.

You’ll receive a confirmation email once your Sender ID is approved.

Useful Resources

¢’ Registry Overview: ComReg SMS Sender |D Registry

¢’ Registration Portal: https://senderid.comreg.ie



https://www.comreg.ie/industry/electronic-communications/nuisance-communications/sms-sender-id-registry/
https://senderid.comreg.ie/
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